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Tomamminbecbkuii paiionnnii cyn Binnunbkoi ods1acti
Ilepioa BUKOHAHHS OC/TIIKEHHA: YepBeHb — JquneHb 2021 poky

Hocmipkennss  Oyjo 37ificHeHe 3a TeXHIYHOI miaATpuMku brnaroniitHoi opranizamii «Bceykpaincbka
KOaJIiLlisl 3 HaJlaHHs IPaBOBOI IOMIOMOTH» B paMKax IPOrpaMH ONUTYBaHb BiJIBIyBayiB Cy[AiB i 4ac
peanizanii npoekry «IlokpamienHus sikocti poboTH cyniB XMenbHUIBbKOI Ta BiHHMIIBKOT obnacTel yepes
3aCTOCYBaHHS IHHOBALIMHUX MIJXOMIB /10 NMPOBEJCHHSA ONHUTYBaHb YYAaCHHUKIB CyIOBHX IMPOBAKEHb 3
BUKOPUCTAHHAM METOOJOrii KapTok rpomansHcbkoro 3BiTyBaHHS (KI'3)», sxuii 3xificHioBaBCcs 3a
¢inancoBoi niarpumku npoexty USAID «HoBe npaBocynsi».

Opranizanis gocjaigxensb Ta popmMyBaHHs BUOIPKH:

3BakaloyM Ha KapaHTHHHI oOMexeHHs crnpuunHeHi nangemiero COVID-19, onuTyBaHHS MPOBOAMIOCS
IIISXOM 3allOBHEHHS OHJIAliH aHKeT (KapTOK TPOMAASHCBKOTO 3BiTyBaHHs). KokeH cyn oTpuman
yHIKaJbHEe IOCHUJIaHHS Ha OHJIAMH aHKETy, a TaKoX KOMIUIEKT mocTepiB ¢opmary A3 Ta ¢puaepiB 3
iHpOpMaLIi€I0 TIPO TE SIK B3ATH Y4acTh B OMUTYBAHHI.

B cBoro uepry xomanga bO «Bceykpainchka Koamilisi 3 HaJaHHS IPaBOBOi JOIMOMOIMW» 3abe3mnevusia
00poOKy 310paHUX aHKET, aHaJI3 OTPUMAHMUX CTATUCTHYHHUX JAHUX Ta MiJrOTOBKY aHAJITHYHOTO 3BITY 3a
pe3yJbTaTaMu ONUTYBAHHS [10 KOKHOMY OKPEMOMY CYYy.

3 ypaxyBaHHSIM 3arajbHOi KiJIbKOCTI Bi/BigyBayiB 3a 10 mpuiiMaJbHUX [HIB MiHIMaJbHA JOMyCTHMA
BuOipKa Oyia BCTaHOBJIEHA HA PiBHI He MeHIIe 30 aHKeT.

KisbkicTb pecionaeHTiB 31
Po3noais 3a BikoBHUME XapaKTepUCTUKAMH

18-25 pokiB 4 12,90%

26-39 poxis 18 | 58,06%

40-59 pokiB 8 25,81%

60 pokiB i cTapiie 1 3,23%

Hewmae Bigmosimi 0 0,00%

Po3moain 3a crarrio

qOJ‘IOBi‘la 14 45’ 16%
Kinoua 17 | 54,84%
Hemae Binmosiai 0 0,00%

I'eorpadiunmii po3nmomia

PCCHOHZLGHTI/I, 10 IPOKUBAIOTH
HACCJICHOMY HYHKTi, e pO3TaHIOBaHI/Iﬁ

Leu cya 18 58,06%
B iHmomy HaceneHOMY IMyHKTI 13 41.94%
Hemae Binmosiai 0 0,00%

Po3nonais 3a npuiiHATHICTIO BUTPAT, OB’ SI3aHMUX 3
OTPUMAHHSAM CYJ0BHX IOCJIYT

ButpaTi € uiaxoM NpUHHATHUMY Ta
JOCTYITHUMU 13 41,94%




BI/ITpaTI/I € JOIIYCTUMHUM, AJIC 3a PaAXYHOK

IHIIUX MICSIYHUX BUTPAT MOEI POAMHU 2 6.45%
Butpatu € He npUHHATHUMU Ta
HEIOCTYIHUMH 3 ypaxyBaHHSIM
MaTepiadbHOTO CTAHOBUIIA MOET POAMHU 13 41,94%
Hewmae Binmosiai 3 9,68%
PiBenn ocBiTH
CepenHs Ta HENOBHA CEPEIHS 7 22.58%
BI/II_LIa Ta HCIIOBHA BHIIA 23 74’19%
Hewmae Binmosiai 1 3,23%
Tamme 0 0,00%
Po3mnoain 3a posuiio B cynoBomy npoueci
€ y4acCHUKOM CYAOBUX IPOBAKEHb 1
npeacTaBiIsieTe 0coOUcTo cede 11 35,48%
€ y4acHUKOM CYAOBHUX NPOBaKEHb, alle
npeAcTaBigeTe iHIy GisuuHy un
IOpUIHYHY 0C00Y (€ aJIBOKATOM,
MPEICTaBHIUKOM MPOKYPATypH, FOPUCT-
KOHCYJIbTaHTOM) 8 25,81%
He € ygyacHukoM cyZoBUX pOBaKEHb 12 38.71%
Hewmae Binmosiai 0 0,00%
Po3nonais 3a cynoBum npouecom
LuBinbHuUil mporec 17 54,84%
Kpuminansnuii mporec 2 6,45%
AMiHICTpaTHBHUHN MPOLEC 0 0,00%
INocnopapcekuii mporec 0 0,00%
CnpaBa npo aaMiHiCTpaTUBHI
MIPAaBOINOPYIIEHHS 2 6,45%
51 He € yYaCHUKOM CYJJOBOTO TIPOLIECY,
TOMY 1I€ IUTAHHSA MEHE HE CTOCYETHCS 9 29,03%
Hemae Binmosiai 1 3,23%
Po3nogisu 3a cragiero po3riasigy cnpaBu
Posrmsin cipaBu 11e He po3noyaro 0 0,00%
CnpaBa nepe0yBae B IpoLeCi PO3IIAY 12 38.71%
Posrisin cipaBu 3aBepiieHo (BUHECEHO
pileHHs) 8 25,81%
51 He € yYaCHUKOM CYJOBOTO MIPOIIECY,
TOMY Li¢ TUTAHHSI MEHE HE CTOCYETHCS 10 32.26%
Hemae Binmosiai 1 3,23%




Po3nonaisu 3a o0izHaHicTIO 3 po60TOIO CYyA0BOI CHCTEMH

Hyxe mobOpe 00i3HaHi 7 6.45%
I[06pe o0i3HaHi 15 48.399
Jlemio 3HAlOTh, ajie Majo 14 45.16%
Maiixe HIYOTO PO LIe HE 3HAIOTh 0 0.00%
Hivoro He 3HarOTH 0 0.00%
Hewmae Binmosiai 0 0.00%
3arajbHa oWiHKA AKOCTi po00TH Cyay
3a 5-0aJbHOI0 IIKAJIO0.
Kinbkic Cepennsn
Tb iHTerpa
pecnona | 1 (myske JIbHA
PecnonieHT 32 XapaKkTepUCTHKOIO €HTIiB | IOraHo) 2 3 4 oliHKa
Pecnionnentu Bikom 18-25 pokis 4 0 0 1 2 4,00
PecnionnenTu BikoM BikoM 26—39 pokiB 18 0 0 0 12 4,33
Pecnionnentu Bikom 40-59 pokis 8 0 0 0 7 4,13
Pecnionnentu Bikom 60 pokiB i cTapiie 1 0 0 0 1 4,00
PecrionnenTy, 1o He BIAIOBLIN Ha
MUTaHHS TI0A0 BiKY 0 0 0 0 0 #DIV/0!
Yonosiku 14 0 0 0 10 4,29
Kinku 17 0 0 1 12 4,18
PecrionnenTy, 1o He BIAIOBLIN Ha
MUTAHHS I[0JI0 CTaTi 0 0 0 0 0 #DIV/0!
PecrnionenT 3 cepeiHBOIO Ta HEMOBHOIO
CEPEIHBOI0 OCBITOIO 7 0 0 0 5 4,29
PecrnioneHTH 3 BUILIOIO Ta HEMOBHOIO
BUIIIOK0 OCBITOIO 23 0 0 1 16 4,22
PecrionnenTy, 1o He BIAIOBLIN Ha
MUTAHHS 010 OCBITH 1 0 0 0 1 4,00
MicueBi pecioHACHTH 18 0 0 1 11 4,28
PecnionzenTy, 1o NpoKUBarOTh y
IHIIOMY HaceJleHOMY IyHKTi 13 0 0 0 11 4,15
PecrionnenTy, 1o He BIAIOBLIN Ha
MUTaHHS MO0 MicLs IPOKUBAHHS 0 0 0 0 0 #DIV/0!
Pecrnionnenty, 11 SIKUX BUTpaTH,
MOB’s13aHi 3 OTPUMAHHSIM CyIOBHX
MOCHYT € LiJIKOM NPUHHATHUMU Ta
JOCTYTTHUMHU 13 0 0 1 10 4,08




Pecrnionnenty, 11 SIKUX BUTpaTH,
MOB’s13aHi 3 OTPUMAHHSIM CyIOBHX
MOCITYT € JOITyCTHUMUM, aJi€ 33 paXyHOK
IHIIUX BUTPAT POAUHHU

4,50

Pecrionnenty, 11 SIKUX BUTPaTH,
MOB’s13aHi 3 OTPUMAHHSIM CyIOBHX
MOCIYT € HE IPUHHATHAMU Ta
HEIOCTYIHUMH 3 ypaxyBaHHSIM
MaTepiabHOrO CTAaHOBHUILA POJUHH

13

4,31

PecrionnenTy, 1o He BIAMIOBLIN Ha
MMUTAHHS [0JI0 MATEPIaTBHOTO CTaHy

4,33

PecrnionyieHTH, sIKi € y9aCHUKaMH CYJ0BUX
MPOBAKEHB 1 MPEICTABISIOTh 0COOUCTO
cebe

11

4,18

PecrionzenTy, sKi € y4aCHUKaMH CyJJOBUX
MPOBA/KCHB, aJIe MPEACTABISIOTh 1HIILY
¢iznuHy 4M I0pUIUYHY 0c00y (€
aJIBOKAaTOM, IIPEICTABHUKOM
NPOKYpaTypH, IOPUCT-KOHCYJIBTAHTOM)

4,13

PCCHOH}IGHTI/I, SIK1 HE € Y4aCHUKaMU
CyAOBHX MMPOBA’KCHb

12

4,33

PecrionnenTy, 1o He BIAMIOBLIN Ha
MUTaHHS MO0 IXHBOI POJIi B Cyi

#DIV/0!

PecnionnenTu, mo 6epyTh y4acTb y
LUUBUIBHUX CIIPaBax

17

13

4,24

PecnionnenTu, mo 6epyTh y4acTb y
KpUMiHAIbHUX CIIpaBax

4,00

PecnionnenTu, 1o 6epyTh y4acTb y
aJIMiHICTPaTUBHUX CIIpaBax

Pecnionnentu, 1o 6epyTh y4acTb y
TOCTIOAAPCHKUX CIpaBax

#DIV/0!

PecnionnenTu, 1o 6epyTh y4acTb y
crpaBax Ipo aJAMiHICTpaTUBHI
MPaBOMOPYILICHHS

3,50

PecnionnenTH, 1110 HE € YYaCHUKaMH
CYJIOBUIX TIPOIICCIB

4,33

PecrionnenTy, 1o He BIAIOBLIN Ha
MUTAHHS I0JI0 TIPOIIECY, B IKOMY BOHU
OepyTb ydacTb

5,00

PecnionnenTy, mono sSKux cyn NpuiHAB
pilleHHS Ha TXHIO KOPUCTD

4,20

PecnionnenTy, mono sSKux cyx NpuiHAB
pimenas HE Ha ixHIO KOpHCTD

4,00

PecnionnenTn, mo nodpe 06i3HaHi 3
po0OTOIO CYIOBOI CHCTEMU

17

13

4,24

PecrionnenTy, 110 Majio 0013HaHi 3
po0OTOIO CYIOBOI CHCTEMU

14

4,21

Cepenns 3arajbHa OLIIHKA CyAy BCiMa
pecroHeHTaMH

31

22

4,23




Cepenniii inTerpajbLHuil MOKa3HUK 32

BHMipaMH SIKOCTI 4,31
JoctynHicTh cyay. IHTerpajbHi NOKa3HUKH 32 KAPTKAMH I'POMAITHCBKOI0
3BiTYyBaHHA

Bin 1 (misikom Hi) |3HayeHH
Moka3znuk 10 5 (LUIKOM TaK) b
Yu nerko Bam Oyro 3HaiiTu OyaiBmto cyny? 4,58
Yu 3pyuno Bam gicraBatucs 1o OyaiBii cymy rpoMajcbKUM TPaHCIIOPTOM? 4,41
Uu 3pydHO MapKyBaTh aBTOMOOLUTH (JIOCTaTHRO MApKyBaJbHHUX MICIlb) O Oy iR
cyny? 4,07
Sx Bu BBaxkaeTe, UM JTIOM 3 IHBANIJHICTIO MOXKYTb O€3MEPEIIKOTHO OTPAIIUTH 10
NPUMIIIEHHS Cyy 1 KOPHUCTYBAaTHUCS MOCIYTaMu cyy? 3,65
Sxmo Bam noBoaumnocs tenedoHyBaTH A0 CyLy, UM 3aBXKIU BIABAIOCH
JIOJI3BOHUTHCS? 4,50
Sxmo Bam noBoaumnocs tenedoryBaTH A0 Cyay, UM 3aBXIM BAABAIOCH OTPUMATH
notpibHy iHpopMario? 4,41
Uu naBaB rpadik poOOTH KaHUEIAPIi Cyoy MOXKIUBICT BYaCHO Ta OE3MEPELIKOTHO
BUpimryBaTH Bami cnipaBu y cyai (mogaT Mo30B, 03HAHOMHUTHUCS 3 MaTepianamu,
OTpPUMAaTH PillICHHS, YXBally, BUPOK Ta iH.)? 4,52
Yu naBaB rpadik poOOTH KaHUEIAPIi Cyoy MOKIUBICT BYaCHO Ta OE3MEPELIKOTHO
BUpimryBaTH Bami cnipaBu y cyai (mogaT Mo30B, 03HAHOMHUTHUCS 3 MaTepianamu,
OTpPUMAaTH PillICHHS, YXBally, BUPOK Ta iH.)? 4,23
Sxmo Bu xopuctyBanucs cucremoro «EnekTpoHHUH CyA, TO YU JOIIOMOTIIO 1€
Bawm BuacHo Ta Oe3nepenKoJHO BUPIIyBaTH CIIPaBU y Cyai (IOAATH MO30B,
03HaHOMUTHCS 3 MaTepialaMu, OTPUMAaTH pillleHHs, YXBally, BUPOK Ta iH.)? 4,00
Sxmo Bu xopuctyBanucs cucremoro «EnekrpoHHuii cyay» , gaidTe omiHKy poOoTi
i€l cucTeMH. 3,60
3ATAJIBHUAWM IHJIEKC 4,20
3py4HicTh Ta KOM(OPTHiCTHL
nepedyBaHHs B cyai. [HTerpanbHi
MOKA3HUKHU 32 KAPTKAMHU
rpOMAa/ISIHCHKOT0 3BiTYyBaHHS

Bin 1 (misikom Hi) |3HayeHH
Moka3znuk 10 5 (LUIKOM TaK) b
— IOCTaTHICTb 3pYYHHUX MICIb JUIs OYiKyBaHH:, 0pOpMIIEHHS JOKYMEHTIB,
MATOTOBKH A0 3acigaHHs 3,83
— BUTBHMIA AOCTYT O TOOYTOBUX NPUMIILIEHb (TyaJIeTiB) 3,90
— YUCTOTa Ta NPUOPaHiCTh MPUMILICHb 4,55
— JIOCTaTHICTH OCBITICHHS 4,58
3ATAJIBHUAM IHIEKC 4,22




IloBHOTA Ta sicHicTh iH(opManii. IHTerpajbHi NOKa3HUKH 32 KAPTKAMH
TPOMAISIHCHKOI0 3BiTYBAHHA

Bin 1 (misikom Hi) |3HayeHH
Moka3znuk 10 5 (LUIKOM TaK) b
Uu 3py4HO y cyni po3TamoBaHi iH$popMauiiHi cTeHau (DomKu 00’ aB)? 4,60
Uu moBHO Mipor0 3a/10BOJBHSE Bac HasiBHA B cyi iH(poOpMaIis o0
po3TanryBaHHs KaOiHETiB, 3aiB CyJOBHUX 3aCiJjaHb, IHIIMX MPUMILICHb, IIJIaHIB
eBaKyallil 3 MpUMILIeHb CYAy B pa3i HaA3BUUYAHOT cuTyamii? 4,19
Uu 3naiinum Bu Ha cropiHmi cyny B Mepexki inTepHeT notpidHy Bam indopmanito? 4,50
Uu noBHOIO MipoIo 3a10BoIbHSIE Bac HasiBHA B IpUMIIIEHH] Cyly, 4d Ha HOTO
CTOPIHLI B MEpEeXi IHTepHET, Yd Ha O(iliiiHil CTOPIHLI Cyly B COLialIbHIN Mepexi
Facebook) indopmarris:
...IIOJI0 TIPABWJI AOTYCKY B Cy[ Ta nepeOyBaHHS B HbOMY? 4,21
...INIOJIO CTIpaB, IO MPU3HAYCHI 10 pO3TIISAY? 4,23
...IIOJTO 3pa3KiB JOKYMEHTIB (3asB, KJIOMOTaHb TOLIO) 4,11
...IIOJT0 TIOPSIZIKY CIUIATH CyJOBHX 300piB Ta MHUTa, PEKBI3UTH Ta pO3Mipu
IUIATEXIB? 4,30
3ATAJIBHUI THAEKC 4,30
CnpuiiHATTS po0OTH NpaNiBHUKIB
anapary cyay. IHTerpajibHi NOKa3HUKH
3a KAPTKaMH I'POMAJSTHCHKOI0
3BiTYyBaHHA

Bin 1 (misikom Hi) |3HayeHH
Moka3znuk 10 5 (HUIKOM TaK) b
Yu cTapaHHO NpaIIOBAIN NPALiBHUKU CYAy? 4,74
Uu BUSBUIM MPALiBHUKY anlapaTy CyAy MPH CHUIKyBaHHI 3 Bamu
JO0OPO3UUITUBICT, MTOBAry, OaXKaHHS JOIOMOTTH? 4,74
Uu BUSBUIM MPaLiBHUKY anapaTy CyAdy OJHAKOBE CTaBJICHHS JI0 BCiX, HE3aIEKHO
BiJl COLIIaIBHOTO CTATyCy? 4,74
Uu BUSBUIM MPaLiBHUKY anapaTy CyAy NpH CIUIKyBaHHI 3 Bamu mpodecionanism,
3HaHHS CBOE€I cripaBu? 4,16
3ATAJIBHUI THAEKC 4,59
JoTpuMaHHs TepMiHIB CyA0BOro po3risay. IHTerpajbHi NOKa3HUKH 32
KApTKaMHU IPOMAJSIHCHKOI0 3BiTyBaHHS

Bin 1 (miikom Hi) 3HadyeHH
Moka3znuk 10 5 (LUIKOM TaK) b




Yu BuacHO (BiINOBigHO 10 rpadika) po3noyanocs OCTaHHE 3acifanHs o Bamiit

crpasi? 4,16
Yu Oyno BpaxoBaHo Barni noGaskaHHS Npy NpU3HAYCHHI AHS Ta 4acy 3acigaHHs? 4,17
Yu BuacHO Bu oTpuMyBanu noBizoMIIEHHS PO PO3TIIsi CIIPaBu? 4,16
Yu manu Micie HeoOrpyHTOBaHI Ha Bai morisia 3aTpuMKH/ IepeHeceHHs CIyXaHb
y po3rmani Bamoi ciipasu? 4,29
3ATAJIBHUI THAEKC 4,19
CnpuiinarTs podotu cyani. IHTerpanbHi MOKa3HUKH 32 KAPTKAMH
rpOMa/ISIHCHKOT0 3BiTYyBaHHS

Bin 1 (misikom Hi) |3HayeHH
Moka3znuk 10 5 (LUIKOM TaK) b
Yu Oynu, Ha Bamy nymKy, XapakTepHUMHE 1151 CYAl, L0 po3risinas Bamry cnpaBy
(0aHO0COO0BO YH SIK TOJIOBA KOJIETii CY//1iB): HEYNEePEHKEHICTh Ta HE3aJIE)KHICTh
(30BHIMIHBOTO THCKY Ha CYAII0 HE OyI0, a00 CyIas HE MiANABCs 30BHIIIHEOMY
THUCKY, SIKIIO TaKkuil OyB) 3,90
Yu Oynu, Ha Bamy nymKy, XapakTepHUMHE U1l CYAl, L0 po3risinaB Bamry cnpaBy
KOPEKTHICTb, 10OPO3U1WINBICTh, BBItUINBICTH? 4,50
Yu Oynu, Ha Bamy nymKy, XapakTepHUMHE IS CYAl, IO po3risinas Bamry cipaBy
HaJIe)KHA MiArOTOBKA JI0 CIIPABH Ta 3HAHHS CIIPaBH? 4,33
Uu HamaBaB (HazaBalia) Cyisl CTOPOHAM Y CIIpaBi MOKJIMBOCTI OOTPYHTOBYBATH
CBOIO MO3ULII0? 4,40
3ATAJIBHUI THAEKC 4,28
Baok 8. Cynose pimiennst

Bin 1 (misikom Hi) |3HaYeHH
Moka3znuk 10 5 (LUIKOM TaK) b
Yu Oyrno pimenns y Bamiii cipaBi BUkiiazeHe JeTrKo0, JOCTYITHOIO Il PO3yMiHHS
MOBOI0? 4,40
Uu Ha Bamy nymky pimenss y Bamiii cpasi Oyno oope oOrpyHTOBaHUM? 4,40
3ATAJIBHUI THAEKC 4,40

3MiHn, peKoMeHaaii, Megials,
cucrema «EJJeKTpOHHMIA CYI»

Axumu € Bami BpaxxenHst Bix Bamoro octaHHbOro BizuTy
10 cyAy nopiBHsiHO 3 Bamumu ouikyBaHHsIMuU?

Kinbkic
Tb %
Kpami, Hixk ouikyBaB (-11a) 15 48,39%
Iipmi, HiX o4iKyBaB (-J1a) 0 0,00%
BinmoBigaroTh 04iKyBaHHSIM 14 45,16%




He BinnoBinu Ha muTaHHS ‘ 2 ‘ 6,45%

Axmo Bu Oynu B nboMy cyai panime (MAHYJIOT0 pOKy a60
e paHiule), To sIK, Ha Bam norJsia, 3MiHMIACH SIKiCTH
podoTtu cyny 3arajnom?

Kinbkic
Tb %
[Tokpanunace 3Ha4HO 2 6,45%
[Toxpammiace HECYTTEBO 5 16,13%
Sanummuiacek 0e3 3MiH 1 3,23%
Jlemo moripmmiacs 0 0,00%
3HaYHO MOTipIIKIIACS 0 0,00%
He Moy BifmoBicTH Ha 11 3aUTaHHS 23 74,19%

Yu kopuctryBanaucst Bu cucremoro «EnexkTponnuii cya»?

Kinbkic
Tb %
Tax 5 |16,13%
Hi 24 77,42%
He BinmoBuin Ha MATAHHSA 2 6,45%

SAxmo Bu xopuctyBanucs cucteMoro «EIeKTpoHHUM Cy I, TO 44 AOMOMOTIIO e
Bawm BuacHo Ta Oe3nepeKoJHO BUPIIyBaTH CIIPaBU y CyAi (IOAATH MO30B,

03HaHOMUTHCS 3 MaTepialaMu, OTPUMAaTH PillleHHs, YXBally, BUPOK Ta iH.)? 4,00
Sxmo Bu xopuctyBanucs cucremoro «EnekrpoHHuii cyay» , aidTe omiHKy poOOTi
i€l cucTeMu. 3,60

B Yxkpaini icHye MOKIHBICTh a1bTEPHATHBHOTO
(mo3acy10BOro) BUpillleHHS CNOPiB, HANPUKJIA/, LIAXOM
3acTtocyBaHHs Megianii. Hackinbku Bu BBakaere cede
00i3HaHNM(-010) II0/10 AJILTEPHATHBHOIO BHPillICHHS
cropiB?

Kinbkic

Tb %

Hyxe nobpe o0i3HaHui(-Ha) 0 0,00%
JloOpe o0izHaHmii (-Ha) 12 38,71%
Jemo 3Har0, aje Majo 6 19,35%
Maife HI9OTO PO 1Ie HE 3HAI0 6 19,35%
Hivoro He 3Ha10 6 19,35%
Hemae Binmosiai 1 3,23%




BucHoBkn:

OTtpumani B X0/l OMUTYBaHH JjaHi CBiAYaTh PO 3arajioM MO3UTHUBHY OLIIHKY Bi/IBilyBayaMH SIKOCTI
po6otu ToMammiabChbKOro pailoHHOro cyny BiHHMIBKOI 0o6nacTi: OUIBIIICTH pPecHOHAEHTIB
(96,7%) oninnin AKicTh podoTH cyay Ha 4 Ta 5 0aiB 32 I’ATHOATBHOIO IIKAJIOKO.

3arajbHa iHTerpajbHa oniHKa po0OTH cyay 3a BUMipaMu siKocTi ckiaanae 4,31 oauis.

SIK CBIAUUTH aHATI3 OKPEMHUX BUMIPIB SIKOCTI poOOTH Cy1ly, BiIBiyBadi Cyay HaiOIbII 3310BOJICHI
poboTor0 mpauiBHUKIB amapaty cyay (cepenHiii Oanm omiHioBaHHsA ckjiaB 4,59), Ta cyaloBHUM
pimennsim (cepenuiit 6an orintoBanHs ckiaB 4,40). HaltOinb1 KpUTHYHO PECTIOHACHTU OI[IHWIH
AOTPUMAHHSI TepMiHIiB cyaoBOro po3riasiny (cepenHiii Oan omiHoBanHs ckinaB 4,19) Ta
AOCTymHicTh cyay (cepenniii 6an ouiHroBaHHS ckiaB 4,20). HaitHmkui Ganm 3a pe3yibTaTamu
OLIIHIOBAaHHS OTPUMANIH MUTAHHS <«SIk Bu BBaxkaeTe, 4u JHO[M 3 IHBATIAHICTIO MOXYTh OE3IEPEHIKOIHO
HOTPAMKUTH [0 NPUMIIICHHS CyIy i KOPHCTyBaTHCsS mociayramu cyay?» - 3,65 ta nuranHs «YUu €
XapaKTEePHHUM IS IOTO CYY: — JOCTATHICTh 3pyYHHX MICIb JJIsl OYiKYBaHHS, 0(OPMIICHHS JOKYMEHTIB,
MIATOTOBKH 10 3aciganusy - 3,83.

B xoni onuryBaHHA Ha nuTaHHS «SIKi KOHKpeTHi 3MiHH, HeOOXiIHi /Il MOKpaleHHs Po0OTH
HbOI0 Cydy CbOrOAHI» HAIIMIUIM TPOMO3UII, IO CTOCYIOTHCS 3pYyYHOCTI Ta KOM(OPTHOCTI
nepeOyBaHHS B Cy/i:

e PeMOHT NPUMILICHHS CYy.

e (OHOBUTH 30BHILIHIHN BUIJISA Cyy, IPOBECTH PEMOHTHI POOOTH, OOJAIITYBATH 1€ OJHMH 3aJl
IUIsL CIyXaHHS CIpaB, KaHLENIAPIIO Cyay MEPEeHeCTH AJs 3pYyYHOCTI 10 amapaTy Ta iHIIUX
CYJOBUX KabiHeTiB, 00 yci kabiHneTu Oy B OHOMI MicCLli 1 HE JOBOJMJIOCH IIOpa3y i1y4du
B KaHIIETSIPIIO CYy OOXOIUTH YCI0 OYIIBITIO 3 HATBOPY.

OxpemMoi yBaru 3aciyroBye€ OLliHKa BiJBigyBauiB cyay podoTu cucreMu «EjeKTpoHHMIT cym».
IlepeBaskna OinbmicTs pecnoHAeHTIiB 77,42% He KOpHUCTYIOTbCA cHcTeMOK0 «EjnexkTpoHHMi
Cya».

Pexomenaauii:

[IpoananizyBaBIIM OTpUMaHy B XOJlI ONUTYBaHHSA iH(OpMAIlilO, 3 METOK MOKpAaIIeHHS
(YHKLIOHYBaHHS Cy/ly pEKOMEHIYEMO:

1. BupimuTé NUTaHHS 100 MPOBEJCHHS PEMOHTY NPUMIIIEHHS CYAy Ta MOKpPAIICHHS
JTOCTYITHOCTI MPUMIILEHHS Cyay JUIS JIo/Ied 3 1HBaJIIIHICTIO.

2. BupimuTty nuTaHHA Mpo 30UIbIIEHHS KIABKOCTI MICIb Uil MApKyBaHHS aBTOMOOLTIB
no0nu3y OyaiBii Cyay.

3. 30iABIIUTH KUIBKICTh MICLb JUIS OYiKYBaHHS, OPOPMIICHHS TOKYMEHTIB, HiATOTOBKH
IO 3acijaHHs.

4. 3abe3ne4ynTd BUIBHUHN TOCTYM BiJBIAYBadiB 10 MOOYTOBUX NPUMIIIECHB CYAY.

5. TlepernsnyTu Ta B pas3i moTpeOM OHOBUTH Ha iH(OpPMAIIMHUX CTEHAAX Cydy Ta Ha
o¢iniiiniit BEb-cTopinui B Mepexi [HTepHeT iH(popMartito o0 crpas, IpU3HAYEHUX
710 PO3IIIsiAY Ta 3pa3KiB JJOKYMEHTIB (3a51B, KIOMOTaHb TOLIO).

6. IlpoBecT HaByYaHHA 3 CYAJSMH IIOJAO TOKpAIEHHS HABUYOK KOMYHIKAIii 3
BiJIBiyBauaMy 30KpeMa, IO CTOCYEThCS BHSBICHHS CYJJICI0 KOPEKTHOCTI,
JOOPO3UUWIMBOCTI Ta BBIWJIMBOCTI, HAJEKHOI MIATOTOBKH 10 CHPaBH Ta 3HAHHSI
CIIpaBH.
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